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Chief Medical Offcer’s Note

Thank you for your collaboration and partnership in providing health care with heart,
which is what we believe in at CareSource PASSE™. As you know, vaccinations play a
pivotal role in safeguarding public health, particularly during the winter season when the
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Important Updates

Performance
Improvement
Projects (PIPs)

In 2024, CareSource PASSE is

Prior
Authorization
Training
Avalilable!

CareSource PASSE continues

to build our Provider Education
Series library, and we are

happy to announce the

recent addition of on-demand
training for submission of prior
authorization requests. The
Provider Education Series:
Prior Authorization Submission
Overview reviews the steps

that ensure CareSource PASSE
receives all necessary information
to review your request. You will
Snd instruction on the use of the
Procedure Code Lookup Tool,
prior authorization submission
process via the CareSource
PASSE Provider Portal, and
checking case status.

Go to CareSourcePASSE.com
and look for Prior Authorization
Submission Overview. Donbt
forget to review the list of
additional training topics.
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Provider

Attestation:

The Key to Reliable
Health Care Information

Accurate provider data is crucial to providing high-quality health care services for
our members. Given that members rely on provider directories to locate in-network
providers, inaccurate provider directory data could obstruct access to care, create
barriers to services critical for our membersh health and well-being, and impact a



https://betterdoctor.questanalytics.com/
mailto:rosters%40questanalytics.com?subject=
https://findadoctor.caresource.com/

CareSource PASSE strives to make it easy
to Snd what you need online. Do you need
to know who to reach out to when you
have a need or question? There is a simple
path to Snding the most inclusive list of
contact information. From the CareSource
PASSE website select the provider drop-
down menu and in the list on the left

Snd the BContact Usb hyperlink. Choose
CareSource PASSE (AR) to be connected
to a full catalogue of contact information. If


http://���appPASSE.com
https://providerportal.caresource.com/GL/User/Login.aspx
/ar/members/tools-resources/find-my-prescriptions/caresource-passe/
http://caresourcepasse.com

Your
Feedback
IS Important

Your feedback is important, and we want to hear
from you! Starting in May, you may receive an

Incident Reporting
for Providers

CareSource PASSE providers have the
responsibility to submit incident reports upon
the occurrence of certain incidents involving
CareSource PASSE members. PRTFs and
HCBS have speciSc reporting requirements.
All reportable incidents must be reported to
CareSource PASSE, using the appropriate
Incident Report Form, via secure e-mail to

Incident.Reporting@CareSourcePASSE.com,

no later than two days following the incident.

Guidelines and forms for Incident Reporting
can be found on the CareSource PASSE
website under Provider > Forms > Reporting.
PRTF providers should complete the
CareSource PASSE Incident Report Addendum
and the OfSce of Long Term Care Form.

Incident Reporting training is available
here for additional details.
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Your Practice

Your Patients |
Perceive You?

Every year, from February through May, CareSource PASSE is required to conduct the patient
experience survey, referred to as the Consumer Assessment of Healthcare Providers and
Systems (CAHPS®), as well as submit the results to NCQA. In this anonymous survey, many of
your CareSource PASSE patients will be asked questions about their experience with providers
and the health care plan. It is the patientsh chance to voice their opinion.

We know your team works hard to provide the best care for every patient on every visit! Our
partnership makes a big impact on the patientis perception of their health care experience, and
we are here to help.

Some things to consider:

9 How would your patients rate the care you provide?

9O Can patient appointments be scheduled Beasilyb and Bas soon as neededb?
O Are your patients aware of your hours and where to go for urgent care?
9

Will your patients think you are informed and participating in their health
care plan?

©

Will your patients think you spent time explaining things, including
necessary vaccinations, test processes and results?

9 How would your patients rate how well you listen carefully, show respect,
and spend needed amount of time with them?

We appreciate all that you do and look forward to continuing as your partner in

delivering a high standard of care!

The Consumer Assessment of Healthcare Providers and Systems (CAHPS®) is a registered trademark of the Agency for
Healthcare Research and Quality (AHRQ).

For more information, visit CareSourcePASSE.com 9
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A new year brings thoughts of resolutions and
commitments. Committing to health equity means
ensuring that everyone has the opportunity to attain
their highest level of health. One aspect to consider
in this commitment is the environment that is
cultivated by the language used in communicating
with one another. In beginning a new year,
contemplate a focus on employing inclusive
language.

Inclusive language is language that is free from
bias, stereotypes, or expressions that exclude or
marginalize individuals or groups. In a health care
setting, using inclusive language is essential to
providing equitable3 Td[pr)18 Outions and
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Your Practice

The Patient Journey:
Eliminating
Disparities at
Every Step

Earn CME/CE Credits for Your Commitment to Health Equity!

No patientis health care journey is the same. There are several factors
that impact a patientts health outcomes such as geographic location,
surroundings, social determinants of health (SDoH), and systemic
bias within the health care community. Learning how these health
disparities impact a memberis experience can assist providers in
developing patient-centered, high-quality care for our members.

CareSource PASSE, in partnership with CME Out$tters, is offering
FREE training on many topics related to health equity. We encourage
you, our valued health partner, to join us in this quarterls free training,

The Patient Journey: Eliminating Disparities at Every Step. Check out
their additional offerings here.

Upon completion of this CME/CE activity, participants should
be able to:

e Analyze racial and ethnic disparities resulting in health inequities
in patient care.

e Develop a team-based approach to improve the patient
experience during visits.

e Determine treatment based on SDoH to improve accessibility and
success of patient care and outcomes.

Digital Badging Reminder

CME OutStters offers free digital badge credentials for completing
education in Diversity & Inclusion. Learn more about this digital
credential, earning criteria and skills.

Thank you for your partnership and commitment to eliminating health
disparities!

For more information, visit CareSourcePASSE.com 11
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P.O. Box 8738
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VISIT US
CareSourcePASSE.com
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