
 

 

Notice Date:  March 4, 2024 
To:   Arkansas Medicaid Providers 
From:   CareSource PASSE™ 
Subject:  Change Healthcare Cybersecurity Incident 
Effective Date: February 22, 2024 
 
Summary 
CareSource PASSE™ is aware of the recent cybersecurity incident with Change Healthcare. -time transactions through Change Healthcare with 

CareSource PASSE. In the meantime, providers who utilize Change Healthcare can use the Provider 

Portal or Availity Direct to submit their claim.  
 
Workaround Using Availity Essentials 
Availity has published a self-service resource page for both registered and unregistered users to 
perform critical transactions through the Availity Essentials portal.  
 
The resource page, which will be continually updated, can be found on Availity’s website. This webpage 
includes: 

• Guidance to register on Availity Essentials 
• Guidance on performing key transactions through Availity Essentials as an established 

registered user 
• Training demos on sending and receiving transactions 
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Questions? 
If you have questions regarding this notice, please contact Provider Services at 1-833-230-2100, 
available Monday through Friday from 8 a.m. to 5 p.m. Central Time (CT).  
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