





	A. Subject
	Trading Partners

	B. Background
	CareSource accepts electronic claims submissions to increase the efficiency of claims processing. CareSource has specific requirements regarding electronic claims submission. This policy applies to providers who want to directly connect with CareSourc...

	C. Definitions
	 Direct Connections – Direct electronic claims submissions to CareSource without the use of a clearinghouse/trading partner.

	D. Policy
	I. CareSource only allows direct connections for EDI transactions with contracted Trading Partners/Clearinghouses, states and Centers for Medicare and Medicaid Services (CMS).
	II. CareSource will not contract or approve direct connections with providers (e.g., hospitals, labs, offices, practitioners, etc.).
	III. New direct connection requests will not be granted unless they are fully documented and approved by CareSource’s Information Technology and Operations Executive Leadership.

	E. Conditions of Coverage
	NA

	F. Related Policies/Rules
	NA

	G. Review/Revision History
	H. References
	NA

	I. State-Specific Information
	A. Georgia
	1. Effective: 01/01/2023
	B. Indiana
	1. Effective: 01/01/2023
	C. Ohio
	1. Effective: 02/01/2023


