
MAC Appeals Process



Create a PRC Account
• Navigate to the PRC website at https://prc.express-scripts.com
• Select the Register Button

https://prc.express-scripts.com/


Step 1: Pharmacy Validation

• Enter your Pharmacy NPI #

• Enter your Pharmacy Email Address





Submitting MAC Appeals



Navigate to the MAC Appeals screen



Step 1: Enter Claim information



Step 2: Enter Appeals information 



Step 3: Print Fax Cover and Fax Invoice 



Email Confirmation



Email Resolution



Checking MAC Appeals



Step 1: Select the Inquiry Status tab



Step 2: Search for your Appeal 



Step 3: Review your Appeal
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