
Alexa, ask CareSource….
�x How do I schedule a ride to urgent care 
�x When will my ride be here 
�x What's my member id 
�x Who is my case manager 
�x What is my plan 
�x When is open enrollment.  
�x Who is my doctor 
�x Why is Urgent Care charging me for a 

visit 
�x How do I see what doctors take my plan 
�x Am I covered 
�x What do I do if I lost my ID card 
�x How do I reach CareSource 
�x Do I have any prescription refills 
�x I want to change my doctor 
�x What is a prior authorization 
�x What is a referral 
�x When is flu season 
�x 



�x Are over the counter meds covered 
�x Are pap smears covered 
�x Is physical therapy covered 
�x Are job physicals covered 
�x Are podiatrists covered 
�x Are mammograms covered 
�x Are prostate exams covered 
�x Are primary care providers covered 
�x Are prescriptions covered 
�x Are psychiatrists covered 
�x Is dialysis covered 
�x Is Residential treatment covered 
�x Is respite covered 
�x Are Title five services covered 
�x Are pain management services covered 
�x Are specialists covered 
�x Are vision services covered 
�x Are adult checkups covered 
�x Is speech therapy covered 
�x What are emergency services 
�x Are ambulances covered 
�x I want to order an ID card 
�x How do I know if my prescription is 

covered 
�x Is CareSource still open during the 

pandemic 
�x Can I still go to the store 
�x I think I may have contracted 

Coronavirus what should I do 
�x What is the corona virus 
�x Where can I learn more about the 

Coronavirus and how to protect my 
family 

�x Is COVID nineteen testing covered 
�x I need help with food due to the 

pandemic 
�x I lost my job due to COVID nineteen and 

need to file for unemployment 
�x Can I get early refills of my medications 

during the pandemic 
�x 


