
 

 

Notice Date:  April 7, 2022 
To:   Indiana Marketplace Providers 
From:   CareSource 
Subject:  Clarification on Billing Requirements for Place of Service 10 
 
 
Summary 
CareSource would like to clarify the billing requirements for Place of Service 10. .  1, 2022. 

Importance 
Providers are encouraged to review the correct coding requirements and utilize the place of service 
when using telehealth to deliver care.  
 
POS 02 - Telehealth Provided Other than in Patient’s Home (Jan. 1, 2017): The location where health 
services and health related services are provided or received, through telecommunication technology. 
Patient is not located in their home when receiving health services or health related services through 
telecommunication technology. 

POS 10 - Telehealth Provided in Patient’s Home (Jan. 1, 2022): The location where health services and 
health related services are provided or received, through telecommunication technology. Patient is 
located in their home (which is a location other than a hospital or other facility where the patient 
receives care in a private residence) when receiving health services or health related services through 
telecommunication technology. 

Questions? 
For questions, please contract provider services at 866-286-9949 or your Health Partner Engagement 

Representative.  
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https://www.cms.gov/files/document/r11045cp.pdf
https://www.caresource.com/in/providers/contact-us/marketplace/
https://www.caresource.com/in/providers/contact-us/marketplace/

