


• For each payment transaction, a credit card number unique to that payment transaction 
is sent either by secure fax, or by mail.  

• Processing these payments is similar to accepting and entering patient payments via 
credit card into your payment system.  
 

3. Paper Check – If your office would prefer to receive check payments, please call ECHO 
Support at 1-888-485-6233. 

For the security of your personal information, CareSource cannot convert your banking information 
from InstaMed to ECHO. If you do not proactively register with ECHO for EFT payments from 
CareSource, your payment method will default to QuicRemit Virtual Card Payment (VCP) or paper 
check.  

We appreciate your support as we transition provider payment processing from InstaMed to ECHO. We 
have enclosed a set of Frequently Asked Questions (FAQs) for your reference. We look forward to 
working with you to deliver a positive experience for you and your patients. If you have questions 
regarding this transition, please call ECHO Support at 1-888-485-6233. 

Sincerely, 

CareSource  

Enclosure  






