
 

 

 

Notice Date:  January 1, 2024 
To:   Indiana Medicaid Providers 
From:   CareSource 
Subject:  Collaborative Care Model Services Reimbursement  
Effective Date: January 1, 2024 
 

 
Summary 
Beginning Jan. 1, 2024, CareSource will provide reimbursement for a model of integrated behavioral 
health care known as the Collaborative Care Model (CoCM). The Collaborative Care Model (CoCM) 
is a specific type of integrated care developed by the University of Washington to treat common health 
conditions in medical settings like primary care. Behavioral health conditions such as depression, 
anxiety, post-traumatic stress disorder (PTSD), alcohol, or substances use disorders are among the 
most common and disabling health conditions worldwide. Based on principles of effective chronic 
illness care, CoCM focuses on defined patient populations who are tracked in a registry to monitor 
treatment progression. The treatment plan focuses on measurement-based treatment to target and 
ensure the patient’s goals and cli
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