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timeframe, CareSource will facilitate an appointment with a participating provider or a nonparticipating 
provider, if necessary.  
The correction will be made to these standards in the Indiana Provider Manual when the next edition is 
published. 
 
Questions?  
For questions, please contact Provider Services at 1-866-286-9949 (8 a.m. to 6 p.m. Eastern Standard 
Time, Monday through Friday). 
 


