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s t a n d a r d  c l a i m s  e d i t i n g  l o g i c ,  b e n e f i t s  d e s i g n  a n d  o t h e r  f a c t o r s  a r e  c o n s i d e r e d  i n  d e v e l o p i n g  

R e i m b u r s e m e n t  P o l i c i e s .  

 

I n  a d d i t i o n  t o  t h i s  P o l i c y ,  R e i m b u r s e m e n t  o f  s e r v i c e s  i s  s u b j e c t  t o  m e m b e r  b e n e f i t s  a n d  e l i g i b i l i t y  o n  t h e  d a t e  o f  s e r v i c e ,  m e d i c a l  

necessity, a d h e r e n c e  t o  p l a n  policies  a n d  p r o c e d u r e s ,  claims  e d i t i n g  logic,  p r o v i d e r  c o n t r a c t u a l  a g r e e m e n t ,  a n d  a p p l i c a b l e  referral, 

a u t h o r i z a t i o n ,  notification  and  utilization  m a n a g e m e n t  g u i d e l i n e s .  Medically  necessary services i n c l u d e ,  but  are  not  limited  t o ,  those 

h e a l t h  c a r e  s e r v i c e s  o r  s u p p l i e s  t h
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Preventive Evaluation  and Management  Services and Acute  Care Visit  on Same Date of 
Service 

 

B. Background 
Reimbursement policies are designed to assist you when submitting s</MCID 182 0.333 rg7
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II. CareSource reserves the right to request documentation to support billing both services for all 

claims received. If  documentation is requested, it must clearly delineate the problem-oriented 
history, exam, and decision making from those of the preventive service. Documentation 
must include the following: 
a. Key elements that support the additional preventive health services that were rendered 
b. A separate history paragraph describing the chronic/acute condition that clearly supports 

additional work needed on the same date of service. 
c. The provider should clearly list in the assessment portion of the documentation the 

acute/chronic conditions that are being managed at the time of the encounter. If  there is a 
portion of the physical exam that is not routinely performed at the time of a preventive 
service, the provider should clearly identify those exam pieces (e.g., “A thorough MS and 
neuro exam of the left hip performed as it relates to the HPI”). 

 

E. Conditions of Coverage 
Reimbursement is dependent on, but not limited to, submitting Centers for Medicare and 
Medicaid Services (CMS) approved HCPCS and CPT codes along with appropriate modifiers. 
Please refer to the CMS fee schedule for appropriate codes. 

• The following  list(s) of codes  is provided  as a reference.  This  list  may not  be all 
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 counseling/anticipatory guidance/risk factor reduction interventions, and the 

ordering of laboratory/diagnostic procedures, new patient; infant (age younger than 
1 year) younger than 1 year. 

99382 Initial comprehensive preventive medicine evaluation and management of an 
individual including an age and gender appropriate history, examination, 
counseling/anticipatory guidance/risk factor reduction interventions, and the 
ordering of laboratory/diagnostic procedures, new patient; early childhood (age 1 
through 4 years) 

99383 Initial comprehensive preventive medicine evaluation and management of an 
individual including an age and gender appropriate history, examination, 
counseling/anticipatory guidance/risk factor reduction interventions, and the 
ordering of laboratory/diagnostic procedures, new patient; late childhood (age 5 
through 11 years) 

99384 Initial comprehensive preventive medicine evaluation and management of an 
individual including an age and gender appropriate history, examination, 
counseling/anticipatory guidance/risk factor reduction interventions, and the 
ordering of laboratory/diagnostic procedures, new patient; adolescent (age 12 
through 17 years) 

99385 Initial comprehensive preventive medicine evaluation and management of an 
individual including an age and gender appropriate history, examination, 
counseling/anticipatory guidance/risk factor reduction interventions, and the 
ordering of laboratory/diagnostic procedures, new patient; 18-39 years 

99386 Initial comprehensive preventive medicine evaluation and management of an 
individual including an age and gender appropriate history, examination, 
counseling/anticipatory guidance/risk factor reduction interventions, and the 
ordering of laboratory/diagnostic procedures, new patient; 40-64 years 
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