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A. Subject

Early refills override requests due to reports of additional medication needed beyond initial
dispensing.

B. Background

This policy serves as guidance for CareSource operations team member processing of
member and pharmacy requests for an override for an early refill resulting from:

e Lost medication

e Stolen medication

¢ Damage

e Vacation

e Separate supply for school or daycare

C. Definitions
l. Early Refill - Additional medication that is requested following an earlier-
dispensed medication request but sooner than allowed by the member’s
coverage benefits.

Il. Override — Authorization for early refill



Lost, Stolen, Damaged, Vacation, School Supply of Medication
WEST VIRGINIA



