Network Notification

Notification Date:  April 18, 2017

To: IN, KY, OH and WV Marketplace Health Partners
From: CareSource®

Subject: Health Partner Manual Addition & Revisions - Access Standards



Follow-up routine care Not to exceed 30 calendar days based off the condition

*A member should be seen as expeditiously as the member’s condition warrants based on
severity of symptoms. If a health partner is unable to see the member within the appropriate
time frame, CareSource will facilitate an appointment with a participating health partner or a
non-participating health partner, if necessary.
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