Notice Date: January 14, 2022

To: Marketplace Providers

From: CareSource

Subject: Prior Authorization Requirement Updates
Effective Date: January 1, 2022

Effective Jan. 1, 2022, the 2022 prior authorization requirements for CareSource Marketplace plans
took effect. Claims submitted for dates of service on our after Jan. 1, 2022 will not be processed for
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https://www.caresource.com/wv/providers/provider-portal/prior-authorization/marker829lace>><</K[A2 34R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[87.75 360.673]/8 00.14 8 07tuJr 34R/BS<<8ar 5/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.caresource.coohwv/providers/provider-portal/prior-authorization/marker829lace>><</K4A2 34R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[87.754 8 07/P 2.58 7100.5 4tuJr 34R/BS<<8a3 5/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.caresource.cokywv/providers/provider-portal/prior-authorization/marker829lace>><</K6A2 34R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[87.7100.5 4 R 3.4K[1413.844tuJr 34R/BS<<8a2 5/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.caresource.coinwv/providers/provider-portal/prior-authorization/marker829lace>><</K8A2 34R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[87.7113.84410 2.5  59 7.234tuJr 34R/BS<<8a1 5/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.caresource.cogawv/providers/provider-portal/prior-authorization/marker829lace>><K 09]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</K9]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</29]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</39]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</49]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</59]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</69]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</79]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</89]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</99]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</K09]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</429]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</439]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</469]/Lang(EN-US)/P 39 0 R/Pg 107 0 R/S/LBody>><</509]/Lang(EN-US)/0 109 0 R/Pg 107 0 R/S/LBody>><</549]/Lang(EN-US)/0 109 0 R/Pg 107 0 R/S/LBody>><</589]/Lang(EN-US)/0  42 0 R/Pg 107 0 R/S/LBody>><< 629]/Lang(EN-US)/P742 0 R/Pg 107 0 R/S/LBody>><< 659]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</669]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</699]/Lang(EN-US)/P109 0 R/Pg 107 0 R/S/LBody>><</739]/Lang(EN-US)/P 42 0 R/Pg 107 0 R/S/LBody>><< 779]/Lang(EN-US)/P 43 0 R/Pg 107 0 R/S/LBody>><< 8K9]/Lang(EN-US)/P443 0 R/Pg 107 0 R/S/LBody>><< 859]/Lang(EN-US)/P543 0 R/Pg 107 0 R/S/LBody>><< 899]/Lang(EN-US)/P643 0 R/Pg 107 0 R/S/LBody>><< 939]/Lang(EN-US)/8 39 0 R/Pg 107 0 R/S/LBody>><</969]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</K009]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</K0K9]/Lang(EN-US)/P 9 0 R/Pg 107 0 R/S/P>><</8 45 0 R/9 30 0 R/S/LI>><</K 71 0 R 42 0 P 43 0/P443 0/P543 0/P643 0/8 39 0 R]/P 9 0 R/S/L>><</7945 0 R/9 30 0 R/S/LI>><<ll 80 0 R/9 30 0 R/S/LI>><<ll180 0 R/9 30 0 R/S/LI>><<ll280 0 R/9 30 0 R/S/LI>><<ll380 0 R/9 30 0 R/S/LI>><<ll480 0 R/9 30 0 R/S/LI>><<l7 46 0 R/9830 0 R/S/LI>><</K 79 0 0 109 0/0 109 0/0  42 0/P742 0 R]/P 9 0 R/S/L>><</7246 0 R/9830 0 R/S/LI>><<ll 73 0 R/9830 0 R/S/LI>><<ll473 0 R/9830 0 R/S/LI>><<ll573 0 R/9830 0 R/S/LI
https://procedurelookup.caresource.com/

Georgia Marketplace: 1-833-230-2155
Indiana Marketplace: 1-866-286-9949
Kentucky Marketplace: 1-855-852-5558
Ohio Marketplace: 1-800-488-0134

West Virginia Marketplace: 1-855-202-1091

X X X X X

We are open Monday through Friday, 8 a.m. to 6 p.m. EST.
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