
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notice Date:    November 1, 2022 
  To:           Indiana Marketplace, Kentucky Marketplace, West Virginia Marketplace          

Providers  
From: CareSource 
Subject: CareSource and TurningPoint Partnership for Cardiac and Musculoskeletal 

Surgical Procedures 
 
 

Summary 
CareSource is pleased to announce the launch of a new and innovative Cardiac and Musculoskeletal 
Surgical Quality and Safety Management Program. The program is designed to work collaboratively 
with physicians to promote patient safety through the practice of high quality and cost-effective care for 
CareSource members undergoing Musculoskeletal and Cardiac Surgical Procedures. 

 
Importance 
Program Highlights Include: 

 Administrative Tools to support an efficient, user-friendly request process for obtaining 
medical necessity prior authorizations for procedures which require precertification. Easy 
and efficient post-pici same 

specialty) engages the provider regarding authorization requests that require additional 
clinical discussion to validate the clinical appropriateness of the procedure specific to the 
patient’s needs and current condition. 

 Clinical Support Tools to assist in the tracking and monitoring of patient outcomes and 
education around patient risks and preventive measures to better coordinate care for the 
member and reduce infection rates and complications due to patient comorbidities. 

 FDA Recall Tracking and Monitoring to facilitate timely and consistent notification to the 
physician, patient, and to CareSource when a member has received or needs a revision 
surgery due to a Class I or II FDA device recall. 

scheduled. 
 

Providers (in-network and out-of-network) can view Cardiac and Musculoskeletal Surgical policies and 
guidelines at TurningPoint’s website after registration on the TurningPoint Portal

. 



http://www.myturningpoint-healthcare.com/


 

Key Provisions: 
• Emergency 


