Notice Date: June 21, 2021

To: CareSource Marketplace and MA/D-SNP Providers
From: CareSource

Subject: Q4 2020 Provider Portal Updates

Summary
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maximum date range of 30 days. The search results will give all of the
authorizations for the Facility chosen and date range.

Authorization Documents

Behavioral Health
Authorizations

An update has been made to the display of prior authorization letters.
Previously, when searching prior authorizations, the Details column would
display an Attachments link to view letters. The link has been updated to the
title “Letters” in the place of “Attachments.”

Updates have been made to specific Behavioral Health related
authorizations to display. Review the below on these updates:

0 Psychological Testing — This option will now display for all
lines of businesses.

0 SBIRT Services — This option will now display for all lines
of businesses.

0 SUD Residential Treatment — This option will now display
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https://providerportal.caresource.com/GL/SelectPlan.aspx

