Notice Date: December 4, 2023

To: Ohio Medicaid Providers

From: CareSource

Subject: Provider Network Management (PNM) Module Update - UPDATE
Effective Date: October 20, 2023

Summary

Update regarding PNM and Provider Master Form (PMF) Integration is delayed.

As a result of the feedback and discussion, the Ohio Department of Medicaid (O DM) has determined
that Managed Care Entities ( MCE) will not deny claims for PNM System data misalignment at
this time. OD
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October 20™ Go Live was pushed back. New date is TBD.

Importance

Actions needed by you as a provider or a trading partner
1. Check that all data submitted on a claim and within the PNM module (e.g., addresses,
affiliations, specialties, locations) is accurate and up-to-date.

2. Access Provider Education & Training Resources within the PNM ‘Learning’ tab for step-by-
step instructions.




