
 

 

 

Notice Date:  August 16, 2024 
To:   Ohio Medicaid and MyCare Providers 
From:   CareSource 
Subject:  Member Redetermination Date Now Visible on Provider Portal 
 

Summary 
CareSource is excited to announce we have enhanced our Provider Portal to show redetermination 

dates for Medicaid and MyCare members. When you perform a member search you will now see the 

PHPEHU¶V�redetermination date in the results.   

  

Impact:   

This is a great opportunity to remind the member to complete the renewal packet if their 

redetermination date is coming up soon. This will help the member remain eligible for Medicaid. 

 

Common Questions: 

¶ :KDW�LV�0HGLFDLG�5HGHWHUPLQDWLRQ�RU�0HGLFDLG�5HQHZDO" 

o 3HRSOH�UHFHLYLQJ�KHDOWK�FDUH�FRYHUDJH�WKURXJK�D�VWDWH�0HGLFDLG�SURJUDP�PXVW�SURYH�

WKHLU�HOLJLELOLW\�DQQXDOO\�WKURXJK�D�SURFHVV�FDOOHG��0HGLFDLG�UHQHZDO��RU��0HGLFDLG�

UHGHWHUPLQDWLRQ�� 

¶ :KDW�GRHV�LW�PHDQ�LI�WKH�UHGHWHUPLQDWLRQ�GDWH�LV�LQ�WKH�SDVW" 

o ,I�LW�LV�ZLWKLQ����GD\V�RI�WKH�UHGHWHUPLQDWLRQ�GDWH��0HPEHUV�KDYH����GD\V�WR�FRPSOHWH�WKH�

UHQHZDO�SDFNHW��7KH�PHPEHU�PD\�VWLOO�FRPSOHWH�DQG�LI�HOLJLEOH�ZLOO�UHFHLYH�DQ�XSGDWHG�

UHGHWHUPLQDWLRQ�GDWH��� 



 

https://benefits.ohio.gov/

