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Effective Date: 05/01/2024 

 
The REIMBURSEMENT Policy Statement detailed above has received due consideration as defined in 
the REIMBURSEMENT Policy Statement Policy and is approved. 

 

within the allotted timeframe from Prompt Pay and Interest Regulations. Interest will 
begin accruing when payment is not made within the Prompt Pay timeframe.  
 

V. CareSource only pays interest on claim payment that is occurring under prompt pay 
regulations. A contractual adjustment of a claim is not subject to state and federal 
regulations for interest payment.   
 

VI. CareSource performs regular reviews of our paid claims to correct claim payment. 
A. Reviews can include items such as retroactive eligibility updates, authorization 

updates, Coordination of Benefits (COB) updates, and fee schedule updates.   
B. Reviews include proactive measures to correct claim payment when it has been 

determined that a systemic issue has paid claims incorrectly.   
C. Claims are not subject to interest payment when CareSource takes proactive 

measures to pay claims correctly. 
 

E. Conditions of Coverage 
Reimbursement is dependent on, but not limited to, submitting approved HCPCS and 
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