Personal Financial Information Privacy Notice

This notice describes how personal financial information about you may be used or disclosed. Please
review this notice carefully.

Personal Financial Information We Collect

Depending on the product or service you have with us, we may collect personal financial information
about you from the following sources:

e Information we receive from you on applications or other forms, such as name, address,
age, medical information, and Social Security number;

e Information about your transactions with us, our affiliates, or others, such as premium
payment and claims history; and

¢ Information from a consumer reporting agency.

Disclosure of Your Personal Financial Information

We do not disclose personal financial information about our members or former members to any third
party, except as required or permitted by law. For example, during our normal business practices, we
may, as permitted by law, disclose any of the personal financial information that we collect about you,
without your authorization, to the following institutions:

e To our corporate affiliates, which include financial service providers, such as other



