Network Notification

1RILFH = DIiH -DQXDU\

7R 2KILR DQG ,QGLDQD ODUNHISIDFH 3URYLGHUV
JURP &DUH6RXUFH

6 XEIHFY " HQWDO (OLILELILIN 8SGDIH

CareSource values our partnership with you, and we are committed to providing operational updates
that may impact you. Due to a delay in loading 2019 member eligibility information into the SKYGEN
(formerly known as Scion) system, payments for your CareSource Marketplace plan patients may be
delayed.
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If you have any questions, please contact CareSource’s Provider Services at (Ohio) or

(Indiana). We are available to assist with verifying CareSource patients’ eligibility.

We recognize the inconvenience this delay causes,



